Wireless E-911 PSAP Funding \/
Request/Report Worksheet
psAP: Christiansburg Police Communications - Period: 2001
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Total LEC Costs $ 20,160.00
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Wireless E-911 PSAP Funding P
Request/Report Worksheet
PSAP: Christiansburg Police Communications Pagricd: 2001
Psrsonne! Costs:

Ea{ary andbm

Tolal Shared Equipment for Formula: "~ § 1756,000.00 208, Bl
Estimated. 2000 X ' $ 4,000.00
stir . 110,000 % 176,000.00 ' .
i Sle = 94
Actual: CTC T 205,263 = 1. 0D

Mid-Year Adjustment:

otal of mid-year adjustment. ; § 0.00

| certtfy on behalf of the Chiristiansburg Polics Communications that af funds
wers uysad consistant with the informaticn provided to the Board in this report.
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\L’#,,ff’” Aug 13 2001
fAcct 023 792 4286 911 95

verizon

Summary
From Last Bill
3 .00 Last bill
.00 Payments
i Balance from last bill

Current charges Paga
72467.40 Verizon 2-3

§72467.40 Subtotal Poy Yerizon by Sep 12
This bil!l was mailed on Aug 20, 2001.

£72467.40 Pay Verizon A |lste payment charge of 1.6% will apply
1o any amounts not received by Sep 12.
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Aug 13 2001
i Acct 023 792 4286 811 95
verizon
~ Yerizen Charges
We are not holding & deposit
$& 168.00 Monthly Service Aug 13-S=p 12
50:43337:28
Ona time charge(s) frem Jun 1%
37.20 Procezsing ordar
120.00 - Charge for Labeor
TH:792-4286 50:4333728
One tima charge{s] Trom Jun 1B
70893 00 WZIGZ Connection of seryice
TH:5171-3811 50:4333728
Chsrge from Jun 15 thru Aug 12 Fer Month
Additions .
319.20 Z EBK  Emergency reporting systems 168.00

Fage 2

Aug 13 2001
\pffffﬂfﬁ Acct 023 792 4286 911 95 ue

One tims chargals) from Jun 13
930.00 EBK Installiation of egquipment
*Charge not reguiated by State Corporation Commisseon
$72289.40 Subtotal Yerizon Chargss
USOC TRANSLATION

EBK Enhanced 911 line at public safely
Anzwering point

WZJGF Specizl Assembly

$72467.40 Total Ysrizon Quastions call 540 265-50E0




Nov 13 2001

- Acct 023 792 4286 911 85
verizon -
" Payment Page “Sond With your payment  Rmourt Bus
Hotice: Lote chargs details on Summaty page | Eﬁﬂﬁﬁl’} e
: Flgssze Pay!
00pn5s268 1 AT 0.268 OF Yarizon
By Dac 12
TOWN OF CHRSTNSBRG
WIRELESS 811 AMOUNT PALD
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PO Box 17398 540 2B5-5050

Baltimore MD 21297-0D429
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TOWN OF CHRISTIANSBURG, VIRGINIA

REFERENCE | . DATE DESCRIPTION DISCOUNT NET PAID
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2ET 0B AR4 00 14469 .00 oy 0D 1455, 00

TFZEMM  cross | | biscount | creck aoud

S22 S = F APl A ] FIYZA.A0 SRS L FIS356.40

FIAST NATIONAL SANK

TOWN OF CHRISTIANSBURG, VIRGINIA il i e =

CHRISTIANSEURG, VIRGINIA 24073
58-222

se 95223

Rl 24 01 o SFD.F9TEE, A0
= SEXACTLY TX7T9I4 DOLLARES 4ND 40 OENTS
[—
pay YDID IF NOT CASHED IN 50 DAYS

10 THE VERIZOM a¥ DROER OF COUNCIL
DRDER FU BOX L/7=YE ’

OF EALTIMORE. M DIEET-04Z9 e : o ST S ¥

I et D

TRE&SURER

. ) ngy,m;sao;;msf]

L TOWN MANAGER

mO55223® nOS5iILGe2e0n OimDZHRmTw




FOWN OF CHRISTIANSBURG, VIRGINIA
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Jan 13 2001
= Acct 023 792 4283 911 27
verizon

) Varizon Charges

Ke mre not holding & deposit
B T14B5%.00 Monthly Service Jan 13-Fah 12

TH:782-4283 $0:43326860
Charge from Oct 19 thru Jan 12 Par Month
Additlions

40584 .23 13 EBZ Emergency reporting syszlem: 1469. 00

50:1896085

One time cherge(s) from Dec 22
18.50 Prncc:sing order
142500.00 Connaction of service

50:1896089

One time charge{s) from Dec 27
18.50 Processing arder
3838.00 Connectiien of servico
Page a
Jan 13 2001
- Acct 023 792 4283 911 27
verizon

£160539.23 Subtotal Verizon Chargas. -

USOC TRANSLATION
EBZ Enhanced 81] Sarvice-combined Butomatic
Number identification, automatic
Lecetion iuantiri:atinn. and selactive
Routing

$152008.23 Total Verlzon ]

Questions call 540 285-5050

Fage 4
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; Jan 13 2001
A ! Acct 023 792 4283 911 27
verizon

Summ
From Lest Bill G

E 00 Lazt bLi)|
00 Payments
: Balance fram last nill

Current charges Pnge
IS2008_23 Verizon 3-4
i152008.23 Subtotal
- This bill was mailed on Jan 18, 2001.
$152008.23 Pay Verizon A late payment charge of 1.5% wi|| spply
to any amounts not received by Feb 12,

710954
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Jan 13 2001
- Acct 023 782 4283 911 27
verrzan

Eor Your Informetion

Federal Universal Service Fund [FUSF) Surcharga chengs

Your Bill includes a FUSF Surcharge that reflects the amoutnt that Yerizon
is required to contribule Te the Federal Unlversal Sarvice Fund. This fund
helpe maintain sffordeble locs) lelephone sorvice for all Amaricansg,
discpunted servica to schools, public libraries and low-income customars.
Sterting Jsnuary 2, 2001 the FUSE surcharge will increase from $.36 1o § 43
on all diel tona lines and irunks. On Cantrex limes [lina size dependant},
the increase will be between $.G1 & 5.07, and on 1SDN PRI pipes tha

rate incresses from §1.80 1o 32.15 psr pipe.

AT retes ars subject to FCC Epproval,

Page 2




Bell Atlantic Enterprise Services Inc.
5415 Airport Road, N.W.
Roanoke, Virginia 24012

540 265-5064 Pl EE}}X
FAX 540 9824808 BT A =3
.'i"(‘_.l:;- i ‘I"E] + ::'.“ i ':rf"
fod e, BN March 30, 1999
k:::-r_ GRERTT Reahe iR EI
Mr. Lance Terpenny oS ,,.-.w-,f':‘?'
Town Manager IS P
Town of Christiansburg Sl E
e

100 Main Street
Christiansburg, VA 24073

Dear Mr. Terpenny:

I am in receipt of your Lease Agreement for 911 Plant equipment in support of
Bell Atlantic’s new database for Enhanced 911 service. Attached please find your copy
of the signed Lease Agreement for your records

Gracie Hart, Communications Representative, will be responsible for the
installation of the equipment and will be coordinating the project with Mr. Barry
Helms, We sincerely appreciate the Town of Christiansburg’s business and look
forward to continuing our partnership in serving the needs of Christiansburg.

If you should have any questions, please contact me on (540) 265-5064.

Sincerely,

£ P

Fred Walters
Corporate Account Manager

5 |42, 5.7

Atrachment



® Bell Atlantic
s =N -

APPLICATION FOR THE LEASE OF
9-1-1 ENHANCED CUSTOMER PREMISE EQUIPMENT

The Town of Christiansburg, Virginia (“Customer") hereby applics for the telecommunications
Customer Premises Equipment (“CPE"™) used for terminating 9-1-1 calls as described in this Application (the
"CPE™ and "Serviges™). After the partics sign this Appiication, Bell Atlantic - Virginia; Inc. (“Bell Allantic™)
will furmish, and Custemer will subscribe to, us= 2nd pay for, the CPE in accordance with the terms and conditions
of this Application

1. Bzll Atlantic will furmish Customer with the CPE and Services at the location{s) and in the
quartities set forth in Appendix A, “Description of Services and CPE". Appendix A is made a part of this
Application and is incorporated herein by reference.

2. Customer agrees to pay Bell Atlantic for the Services and for the use of the CPE a1 the rates set
forth in Appendix B. “Rates”. Appendix B 1= made 2 par of this Application and is incorporated by referenca,
Customer also agrees 1o pay Bell Atlantic applicable taxes, fees, duties and surcharges in addition to the ratss,
except taxes on Bell Atlantic's income. Should Customer be exempt from such taxes it shall provide 1o Ball
Atlantic evidence of exemption from such taxes acceptable to Bell Arlantic

3. The CPE will be installed at the loeation(s) set forth in Appendix A, approximately sixteen (16)
weeks after execution of this Application by both parties. Customer will no: permit public access to this
equipment and will provide Bell Atlantic personnel unconditional access 1o the CPE. Since it is Customer's
responsibility to provide adequate security for the CPE, risk of lass for the CPE shall pass o Customer upon
delivery of the CPE 1o Customer’s installation lacation(s).

Bell Atlantic’s obligation to meet the installation date is contingent upon Bell Atlantic being able 1o
obtain delivery of the necessary CPE from the manufacturer at least thirty {30 days prior to the installation date.
In the event Bell Atlantic is unable to complete timely installation, the Customer may at its option, agree to delay
installation up to six (6) months.

4. Any attempt on Bell Atlantic’s part to assign this Application or assign or transfer its CPE or
Seftware installation and'er maintenance obligations in whole or in part to any entity other than an affiliate of Bell
Atlantic or on Customer’s part to assign this Application to a successor to substantially all of the assets of
Customer shall be void without the prior wrinen consent of the other party which consent shall not be
unreasonably withheld

5. The service period for which CPE and Services will be provided and paid for and the rates and
charges to be paid by Customer for the Services and CPE, including the charges for installation and maintenance
shzl| be for sixty (80) consecutive months. The rates and charges stated in Appendix B do not include rates and
charges for any other aspect of 9-1-1 services used in connection with the CPE and Services provided pursuant to
this Application.

THIS APPLICATION DOES NOT COVER PRODUCTS OR SERVICES OBTAINED UNDER TARIFF.

6. Bell Atlantic or its suppliers sha!l retain all right, title and interest in. and pwnership of, all CPE
and al] faciliies and equipment used to provide the Services, At the conclusion of the service period, Bell
Atlantic shall have free and unimpeded access at Customer's locations ar all reasonable times to remove all
facilities and equipment used to furnish the CPE znd Services. During the service perod, Bell Atlantic shall have
free and unimpeded access at all reasonable times to Customer's locations for the purpose of installing,
mamtamning, repairing. and inspecting such facilities, equipmen: and CPE. No charge shall be made far such




access. Bell Adlantic, its employced, agents and subcontractors shall comply with all rules and regulations whils
on Customer’s premises.

7. Oramership of saftware used in the CPE shall remain with Bell Atlaatic’s suppliers. Use of such
software by Customer is subject to the terms of Appendix C, “Software Sublicense”, which is anached and
ircorporated herein.

2 If Customer changes or cancels this Application prior 1o establishment of Service, Customer will
pay certain Bell Atlantc costs associated with sueh cancellation or changes as may be required by Tadff
Vizginia, 5.C.C, - No. 201, § 1, 1C. 1.

. Beil Atlantic shall not be responsible hereunder for the installation, repair, or maintenance of
facilities or equipment furmished by Customer for use with the CPE and the Szrvices.

10, To the extent that the CPE provided hereunder is interconnected to other services providad by
Bell Atlantic or other persons, such other services shall not be construed tw be provided under this Application.

1L Heil Atlantic will install the CPE products in accordance with manufacturer’s specifications and
the standard practices of the communications industry, so long as Customer permits Bell Atlantic the access te its
premises that are required. The CPE will be installed at Customer’s location(s) specified in Appendix A. Ball
Atlantic will deliver the CPE., complete installation, and complete testing in accordance with the schedule set
forth in Appendix A and to notify Customer as soon as practicable of any delay. [ Customer causes a delay in the
delivery, installation, or testing of the Products, then Bell Atlantic reserves the right to apply the rcasonable
charges incurred as result of said delay, including but not limited to, additional labor, storage of Products, and
price increases of Products. Upon completion of the installation, Bel! Atlantic will test the system in accordance
with Section 12, below, and will notify Customer when testing is complete. Additional then-current time and
material charges may apply if Bell Atlantic is required to perform extra services because of unprepared sitss,
Customer's acts or omissions (including delay of mstallation), or conditions about which were not visible during
site inspection prior io signing this Application. Customer agrees to pay such charges. If Bell Atlantic agrees to
accept the refumn of a Product that was oniginally ordered by Customer but has not been installed at Customer’s
request or fault, Bell Atlantic reserves the nght to charge Customer a minimum twenty percent (20%) of the
apphicahle CPE prics as a restocking fee.

12 Upeon instaliation of the CPE and Services by Bell Atlanric, the CPE and Services shall be 1ested
in accordance with manufacturet’s specifications and standard industry practices for a period of thirty (30)
consecutive days. Upon successful testing of the CPE and Services, Customer shall accept the CPE and Services
in writing, subject to any specification discrepancics which do not prevent successhul testing,

13. It shall be the responsibility of the Customer to timely provide an appropriate, secure site with
adequate floor space for the location of the CPE, including maintenance sparcs, and the bonding, grounding,
power (electtical and telecommunicalions comnections) and envirommental conditions necessary for proper
installation and the optimum operation of the CPE. The minimum environmental and electrical conditions to be
provided by Customer under this Agreement are set forth in Appendix D. “Environmental Cenditions”,
incorporated hersin by reference, Bell Atlantic shall not be responsible for CPE failures caused by Customer’s
breach of this seetion.  Bell Atlantic has examined the proposed environmental and electrical conditions and
found them to be approprizte and in compliance with this provision. Customer warranis that it shall maintain the
appropriale environmenial and electncal conditions through the term of this Agreememnt.

14, In order to install the CPE properly and on time, Custorner may not add to or delete CPE nor
alter Customer data (hersinafier “Changss”) between the date that the configuration of the CPE is firm (“Firm
Configuration Date") and the date scheduled for completion of the CPE (“Installanion Completion Date™. At
other times, Changes shall be allowed which, solely and combined, do not increase or decrease the Taotal Product
Price by more than twenly percent (20%%). A change may be made by use of the following procedures: (3)
Customer shall aotify Beli Atlantic in writing of the desired Change (b) Bell Atlantic agrees to promptly prepare a




Change Order which adjusts the Total Product Price and/or Work Schedule. Bell Atlantic will then submit the
prepared Change Order to Customer for approval. and {c) upon Customer’s signing of the Change Order, the
Change Order will be an executed lepally binding document that will modify this Agreement. Any increase or
decrease in the Total Product Price caused by a Change shall be-adjusted upward or downward to the Customer's
Payment Scheduls, a5 appropriate,

15 Bel!l Atlantic shall provide training classes for all Call-Taker positions and Supervisors and such
tlasses shall be tarlored 10 mect Customer's reguirements. Training will be keld at Customer's site after
acceptance of the equipment and at times mutuaily agreeable 10 the parties. Classes shall be limited to eight (8)
siudents per class. Such classes shall be at no additional charge to Customer and the type of equipment used will
determine the number of classes required based on class fengths as follows:

* Console training — Call-Takers | 1/2 howrs in length, Supervisors 2 hours in length

Additional classes beyvond those speciiied herein may be provided by Ball Atlantic at Customer's requast and for
an additional charge.

I6. Customer shall purchase mainienance service from Bell Atlantic and shall be entitled to such
maintenance service twenty-four (24) hours & day, seven (7) days 8 weck during the term of this Agresment.
Maimenance service covers CPE failure caused by normal wedr and tear. Maintenance service entitles Cusromer,
at Bell Atlantic’s option, to CPE repair or replacement without additional charge for parts or labor. Bell Atlantic
will use new or like-new parts, and any parts replaced become Bell Atlantic's property. Customer must provids
Bell Atlantic with the access that Bell Atlantic requires for maintenance ssrvice. Bell Atlantic will notify
Customer's on-duty supervisor upon amrival ar Customer’s sitz.

Customer may report a CPE failure twenty-four (24) hours per day, seven (7) days per week, by
calling Bell Atlantic at 1-800-773-7911 or such oiher number that Bell Atlantic provides Customer in writing
Bell Atlantic shall respond remotely or on-site within fouwr {4) hours from the time Bell Atlantic is notified of 2
major failure. Bell Atlantic shall respond remotely or en-site for all non-service affecting minor failures within
twenty-four (24) hours. A major failure of voice Products oeeurs when: (a) Customer cannot use a central answening
station to place or receive inside or outsids calls; (b) Customer has 12 siations or fewer and cannot usz at least 509 of
them to place or receive inside or autside calls: () Costomer has 13 ta 32 statons and cannot use at least 25% of them to
place ot receive inside or outside calls; (d) Customer has 33 stations or more and cannot use at lesst 15% of them to place
or recetve mside or outside calls. AN other failures shall be deemed minor failures.

Maintenance service does not cover CPE failure caused by other than normal wear and tear,
ncluding without limitation, failure caused by acts or omissions beyond Bell Atlantic’s reasonable comrol,
including, but not limited to acts of God, power ouiages or surges. Maintenance service does not cover
supplementing, rearranging, reiocating, modifving, or removing the CPE. |f such activities by Customer or others
cause safety hazards or CPE malfinctions, Bell Atlantic will respond within the time frames mentioned above and
Bell Atlantic will be entitled to ¢orrect the hazard at additional then-current fime and material charges, which
Custamer agrees to pay.

17 Beil Atlante shall not be liable for delays, losses, damages, or any other consequences of acts,
omissions, even:s or failures in performance due to causes beyond Bell Atlantic’s reasanable control, mcluding,
bt not limited to. acts of a governmental body, acts of God, acts of third parties other than Bell Atlantic’s
subcontractors andior suppliers (unless Bell Atlantic provides proof that such delays, damages, or fzilures in
performance by its subcontracters and/or supplisrs were unavoidable), fires, floads, civil disturbances, war, riots,
insurrections, stnkes or other labor-related disputes. Delays attributable to such losses, damages, acts, omissions,
events or failures which affect the work schedule shall rasult in equitable adiustments to the work scheduled by
Change Order for 2 period of ime at least equal to the periods of defay.




18, If Customer’s use of any CPE is protiibited by court aetion based on a .5 Patent or copyright
infringement claim or Bell Atlantic believes that such 2 prohibition or a claim of infringement is likely, 2nd i the
claim does not arise from the use or combination of Bell Atlantic’s CPE with the products of another, then Bali
Atlantic, at Bell Atlantic's option and expense, will: (a) buy for Customer the right to continye using the CPE; (h)
modify the CPE =o that 7t is not infringing: or, if options (a) and (b) arc unavailabie, {3 buy back the infringing
CPE at Customer’s purchase price, minus reasonahie sums for depreciation.

19, In the event Bell Atlantic is in breach or default of any of the material terms or conditions of this
Application and has not taken steps to cure such breach or default within thirty {30) days from date of receipt of
wriltén notice from Customer, then in addition e all other rights and remedies ar law, in equity or otherwise,
Customer shall havs the right to terminate the Applicztion without further obligation to Bel] Atlartic except that
Customer shall pay Bell Atlantic for all CPE and/or Services providad to Customer up to and inciuding the dats of
termination,

20. When funds are not appropriated or otherwise made available 10 support continuation of
performance n a subsequent fiscal vear, Customer may lerminate this Application upon thirty (30) days prior
written notification 1o Bell Atlantic. Customer agrees 1o pay Bell Atlantic all monies due for CPE provided or
services performed up to and including the date of termination. Customer shall reimburse Bell Atlantic for the
reasonable value of any non-recurring costs incurred but not amortized in the price of the supplies, work or
services delivered by Bell Atlantic under this Application.

21. If after thirty (30) days writen notice Customer fails to pay charges for CPE or Servies or
otherwise fail to perform a matertal term of this Agreement, Customer authorizes and appoints Bell Atlantic 1o do
any or all of the following at Bell Atlantic's opiion: (a) terminate this Agreement and remove the CPE in
accordance with the provisions of this Application; (b) for failure to pay the monthly recurrinig charge when due,
charge Customer then-current time and material charges for Service and CPE fumished at Customer’s request
after default by Customer; (c) cease providing Customer any services or CPE umtil the charges Customer owes
Bell Atantic sre paid in full and/or Customer’s other cbligations are fully performed.  The remedies in this
paragraph arc not exciusive but additional to nghts and remedies available a1 law or in equity.

22 SELL ATLANTIC'S ENTIRE LIABILITY TO CUSTOMER UNDER THIS APPLICATION
INCLUDING WITHOUT LIMITATION, LIABILITY ARISING OUT OF CPE LEASED, SERVICES
PERFORMED, OR FROM RELL ATLANTIC'S NEGLIGENT ACTS OR OMISSIONS, SHALL, EXCEPT IN
CASES OF PERSONAL INJURY OR DAMAGE TO TANGIBLE PROPERTY, BE LIMITED TCO THE
PURCHASE PRICE OF THE PRODUCTS OR SERVICES GIVING RISE TO THE CLAIM. EXCEPT IN
CASES OF PERSONAL INJURY OR DAMAGES TO TANGIBLE PROPERTY, BELL ATLANTIC SHALL
NOT BE LIABLE FOR INCIDENTAL. CONSEQUENTIAL, INDIRECT, OR SPECIAL DAMAGES,
WHETHER RECOVERY OR SUCH DAMAGES IS SOUGHT IN TORT, INCLUDING BELL ATLANTIC'S
NEGLIGENCE, CONTRACT, OR OTHERWISE. EVEN IF BELL ATLANTIC HAD NOTICE OF THE
POSSIBILITY OF SUCH DAMAGES.

23, Bell Atlantic shall indemnify, hold harmiess, and defend Customer against all losses. claims,
damages, and liabilities arising from claims by third parties relating to physical injury or to death of individuals or
releting to damages 1o tangible property, and to promptly pay costs, rezsonable attomey's fees, sentlements,
judgments, and eny damages awarded or resulting from any such claims, to the extend such losses, claims,
damages, habilities, ar= due 10 the negligence of Bell Atlantic, its agents, emplovess or subcontraclors; provided
however, that Customer shall promptly advise of any such claim and shall cooperate with Bell Atlantic in the
defense or sentlement of such claim, but a such time as Bell Atlantic shall assume responsibility in writing
therefore, Bell Atlantic shall have sole control thereof. Bell Atlantic shall save harmless Customer against all
damages to Customer’s tangible property, to the extent such damages are dus 10 the negligence of Bell Atlantic,
15 agents, employees or subcontraciors.

24, No employees of the Customer’s. shall be admitted to any share or part of this Application or 10
any benetir that may anse therefrom which is not available to the general public.




bt All licenses, permits and certificates required for and in conneclion wath any and all pars of this
Application shail be secured by Bell Atlantic ar jrs own expense. Bell Atlantic will perform gll work in such &
manner as to comply with the laws of the local, state and federal Bovemment as may apply,

28, During the performance of this Appiication, Bell Atlantic agrees as follows:

2. Beil Atlantic will not diseriminate against any employes or applicant for emplovmem
becsuse of race, religion, color, sex, or national Origin, sxcepi whera religion, sex, or
national origin is a bonz fide ocsupational quafification reasonably necessary to the normal
operation of Bell Atlantic. We fgree 10 post in conspicuous places, available 1o emplayees
and applicants for emplovment, notices setting forth the intent of this nondiscrimination
clause.

D. Beli Atlantic, in all solicitation of advertisements for smployment placed by or on behalf of
Bell Atlantic, will state that it is an Equai Opportunity Emplaver.

. Notices, advertisements ang solicitations placed in accordance with federal law, rules or
regulations shall be deemed sufficient for the Purpose of mesting the requirements of this

4. Bell Atlantic will include non-discrimination clauses in gl subcontracts or purchass orders
over the amount of $10,000.

27, Bell Atlantic certifies thar this Application was made without collusion o fraud and that it has
not offered or recsived any kickbacks of inducements from any other bidder, supplier, manufaciurer, or
subcontractor and that it has not conferred on any public employee having offcial responsibilicy for this
Srocurement transaction 2nd payment, loan subser ption, advanece, deposit or manay, services, or anything of more
than nominal value, present or promised unless consideration of substantizlly equal or preater value was

exchanged,

28, Bell Atlantic will be legally considered as an independent contractor and neither Bell Atlantic
nor its employess will, under any circumstances, be considered servants or agent of the Customer. The Customer
will not be legally responsible for any neglizence of other wrongdoing by Beil Atlantic, its servants or agenrs.
The Customer wil! net withhold from the contract payments to Bel] Atlantic any fedaral or state ungroployment
taxes, federal or stare income taxes, Social Security tax, or any other amounts for benefits to Bell Atlantic.
Further, the Customer will not provide 10 Ball Atlantic any insurance coverage or other benefits, including
Worker's Compensation, normally provided by the Customer for its own emplovees.

29, Within seven days after teceipt of amounts paid by Customer for work performed by 2
subcontractor under this Agreement, Bell Atlantic shall sither:

a Pay the subcontractor for the proportionate share of the total payment received from the
Customer attributable to the work performed by the subcontrzctar under this Agreement: or

k. Noniy the Customer and subcentractor, in writing, of its intention to withhold all or 2
part of the subcontractor’s payment and the reason for non-paymsnt.

Bell Atlantic shall pay interest 1o the subcontractor on all amounts owed that remain unpaid
beyend the seven dzy period except for amounts withhald as allowed in ftem b. above, Unless otherwise provided
under the terms of this Agreement. interest shail accrie 3t the rale of one percent (19%) permonth.

in, If 2y portion of this Application is held to be unenforceable, that porrion shall be severad from
the Application and the remainder of the Application shall continuc n full force and eifect




3L Customer’s obligations under this Application with respect to payment of charges due shail
Survive termination or expiration of this Application.

kel A failure by either party to 2x2rcise its rights under this Application is not a waiver.

33; Notices required by this Application must ba in writing and sent by first class mail of certified
mail, renim receipt requested to: Bell Atlantic Nerwark Senvices, Inc., 2980 Fainiew Park Drive, 7th Floor, Falls
Church, Virginia 22042, ATTN: Director, LBS Contracts, if to Bell Atlanic, aad to- The Town of Chnistiansburg
Emergency Services, Lebanon, ¥irginia, ATTN: Mr. Barry Helms, if 1o Customer. at the respective addresses for
the parties first set forth above. Names and eddresses for notices may be changed by notice sent in sccordance
with this paragranh Notices delivered by hand shall be effective upon delivery MNaotices semt by first class mail
shall be effective threz (3) days after the posting. Notices sent by certified mail shall be effective on the date
noted on the return receipt. For purposes of this section, facsimiles shall be considerad adequats notice

34, This Application shall be govermned by and canstrued in accordance with the laws of the
Commanwealth of Virginia, without regard to its conflict of laws principles.

35. This Application and the Appendices attachad to this Application constitute the entire agreement
between the panies on the subject matter of this Agreement, and they supersede any prior or contemporaneous
representations, understandings, or agreements on the subject matter of this Application. Customer warrants that i
has aot relied on such prior or contemporaneous representations, urderstandings, or azreements. in signing this
Application

3a. This Application shall nor become effective until it has been exscuted by an authorzed
representative of Customer and accepted and executed by an acthorized represeniative of Bell Atlantic,

AGREED TO: ACCEPTED BY:
THE TOWN OF CHRISTIANSBURG, VIRGINTA BELL ATLANTIC - VIRGINIA, INC.
By: / By;

Bivicn K. Bale.

 (Typewritten or Priated Name)/

{Typewritten or Printed Namé

Tirie:/& v al o7 AR G AP Title: _gﬁrﬂ Hs MAVAGEE
Date; ‘-/ .j;//:".j:/? F Duate; . '%/23:/??
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APPENDIX A

DESCRIPTION OF SERVICES AND CPF

Configuration or Eaquipment List

911 Trunks

Administrative Lines

Recorder interfaces

20 Button Electrokey Flushmount APU's w/ANT & ALI Displays
CaADS Interface

ANUVALT Printer

TDD Keyboards

b = = b R own g

Mote:  Headset Jacks are standard with flushrmount sets,

Installation Location(s):
The CPE shail be instaljed at The Town of Christiansburg Police Department, Christiansburg, VA,

Maintenance Spares:

Bell Atlantic will purchase maintenance spares for this equipment to be Kept on Customer’s properny.
Risk of loss for the spares shall be with Customer.




APPENDIX B

RATES

Bell Atlantic will lease a Plant 9-1-1 Enhanced System as deseribed in Appendix A to Customer based upon the
following terms:

Lease/Purchase - Lump Sum Capital Payment

1. Lease Term: 60 Months
2. Lump Sum Payment: $142.500 {due upon acceptance of the equipment)

3, Moothly Maintenance: § 0.00

Lump sum chsrge will be billed on Customer’s existing 911 account m the bill cyele following cutover
date,

Attae end of the term, Customer has the option 1o pay £ 1.00 to own the equipment and to continue
maintenance at 2 murually agreed upon rate. If Customer does not choose to purchase the equipment ar
the ¢nd of the term, Bell Atlantic shall remove the equipment in accordance with the terms of this
Application

The Town of Christiansburg 1s responsible for properly grounding and bonding the 911 Center, and for
keeping the cquipment in an environmentally controlled room. The Town of Christiansburg must provide
eleciricity (UPS - uniterrupted power supply) to the equipment roorm as well a5 te each individual
console. End user training is included in the above rate quotes and is for one full 22y to include three
shifts with 3 people per shift. Equipment delivery narmally takes approximately 12 wesks following a
signed lease agresment




APPENDIX C

SOFTWARFE SUBLICENSE

[n consideration of payment of the rates set forth in the Application and subject to its terms and the terms of this
sublicense as hereinafter set forth, Bell Atlantic grants to Customer a nonexclusive sublicense to use the licensed
software as listed in Appendix A of the Application (hereinafter “Software™) in abject, L.e., machine readable,
¢ade form only and associated documentation on the CPE with which it is irtended to be used for the Sarvice
Period set forth in this Application or uatil termination of this Application or the CPE amangement in this
Application, whichever is earlier.

Title to the Software furnished hereunder shall remain in Bell Atlantic's supplier, Plant Equipment, Inc.
(*Supplier”). Customer is granted no rights, title, ownership or interest in or to the Software, in whole or in part

Customer may copy the Software for use with the CPE which it was originally dalivered. but shall not knowingly
reproduee the Software for other Purposes. Any such reproduction shall include any copyTIght or similar
Proprietary notice contaimed in the items being reproduced.

[n the event Customar wants to relocate Software 1o another location for reuse with the CPE with which it was
oniginally delivered, Customer shall not; fy Bell Atlantic in writing prior to ezch such Software relocation or reuse.
Such relocation or reuse shall nat alter Customer's sublicense to use the Software.

Customer warrants 10 Bell Atlantic that the Customer is not purchasing the nights grantad by this Sublicense in
anucipation of reseiling those rights.

Customer shall;

* Hold the Software in confidence for the benefit of Supplier; and

*  Keep a current record of the location of each copy of Software made by it and

* Use zach copy of the Sublicensed Software on the CPE with which it is intended ta be used: and

= Affix 10 cach copy of Software made by it, in the same form and location, & repreduction of the
copyright notices, trademarks and all other proprietary legends and/or logos of Supplier and/or its
suppliers. appearing on the original capy of such Software delivered to Customer and retain the same
without alteration on zll origina! copies: and

Customer shall nor

¢ Use the Software (i} for any purpese other than Customer's awn internai business purposes and {ii)
other than as provided by this Sublicense: or

* Allow anyone other than Customer’s cmployees and agents o have physical access (o the Software;
ar

® Make any copies of the Software except such limited number of chject code copies in machine
readzble form only, as may be reasonably necessary for execution of archival purposes only; or

* Make any modifications, enhancemants, adaptations or translations to or of the Software, except for
those resulting from those Customer interactions with the Software association with normal uss and
explamed in the associated docurnentation: or




*®  Atiemprio reverse engineer, disappear, reverse translate, decompile, or in any other manner decode
the Software, in order 1g derive the source code from or for any other reason: gr

®  Maks full or partial copies of any decumeniation or-other similar pantzd or machine-readable marer
provided with licensed Software unless the same has been supplied in a form by Bell Atlantic
intended for periodic reproduction of partial copies; or

Customer may not assign its rights under this Sublicenge to any olher party.

IN NO EVENT WILL BELL ATLANTIC AND/OR ITS SUPPLIER BE LIABLE TO OR THROUGH
CUSTOMER FOR: (1) ANY INDIRECT, SPECIAL, INCIDENTAL, ANTVOR CONSEQUENTLAL
DAMAGES (INCLUDING, BUT NOT LIMITED T0, LOST PROFITS, LOST SAVINGS, OR
INTERRUPTION OF BUSINESS) SUFFERED BY CUSTOMER FOR ANY REASON; (2) ANY
DAMAGES SUFFERED BY CU. OMER AS A RESULT OF CUSTOMER'S FAILURE TO LIVE UP TO
CUSTOMER'S OBLIGATIONS UNDER THIS ACREFMENT: (3} ANY M AGAINST CUSTOMER

BY ANY THIRD PARTY FOR DAMAGES OF ANY KIND; ANY OR ALL OF WHICH SOFTWARF
GOVERNED BY THIS APPLICATION, AND EVEN IF BELL ATLANTIC AND/OR ITS SUPPLIER HAS

“AS IS” AND WITHOUT WARRANTY OF ANY KIND OR NATURE, WRITTEN OR ORAL,
EXPRESSED OR IMPLIED, INCLUDING . WITHOUT LIMITATION, THE IMPLIED WARRANTIES
OF I'PIERCHA.NTAB{LIT_Y_A_N"D QF FITNESS FOR A PARTICULAR PURPOSE,

AGREED AND ACCEPTED

THE TOWN OF CHRISTIANSBURG, VIRGINTA

Br_x/

s
v

(Typed or Printed Name)

Title /
Date /




APPENDIX D

ENVIRONMENTAL CONDITIONS

Enviroomental Reguirements

Environmenta! Specifications

Condition Measure APL Modules Powar
Temperature G 0-40 0-40 -0
Humidity %non-condensing 20-80 20-80 ~20-80
ESD KV <10 <35 =
Heat Output BTUMr 14 10 23

Ezch Answering Pasition (APU) requires two 115 VAC outlets; one for the APU transformer, the other

for the ALT display. Additional outlets are reguired

Tor test equipment and printer,
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Town of Christiansburg, Virginia 22073302

100 East Main Screet

November 20, 2001

OFFICE OF:

Jerry Simonoft
Chairman, Virginia Wireless E-911 Services Board

Dear Mr Simonoff

As per your request, this letter is to verify the Town of Christiansburg has

Telephone 540-382-6128

FAX 540.382-7338

eight (8) dispatchers employed Their combined salaries for fiscal year July 1.
2000 — June 30, 2001 was $208.695  The benefit package of 46.32 % was

$96,668 making a total of $305,363.

Sincerely,

ke

K. Lance Terpenny
Town Manager/Finance Director
Town of Christiansburg



